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CLIMBING TO THE TOP - THERE
HAS NEVER BEEN A BETTER TIME

Many home owners and potential
purchasers have suffered as the worst
recession in years has taken hold, but
the depressed housing market and
falling interest rates have helped many
shared owners increase their share in
their home.

Eight years after they first moved into a
shared ownership property, George and
Karena Campbell increased the share in
their home from 40% to 100% and are
now the proud owners of their three-
bedroom semi detached home on the
beautiful 300 acre Elvetham Heath in
Fleet, Hampshire thanks to the process
known as staircasing. Staircasing is when
a home buyer purchases additional
percentages of a shared ownership
home until they own it outright.
George, previously an air traffic
controller in the RAF, first investigated
shared ownership when he decided to
become a civilian in 2001.

Climbing
to the top
Special Offer until 31/5/10

FREE VALUATION

Following the success of our offer in the previous
edition of INview we are offering to refund the
cost of the valuation fee at completion - worth
£170.00 if you staircase further shares and go
on to complete the purchase. This special offer

is only available until the end of May 2010.

For further details please contact the
Home Ownership Team on
0845 606 1221

how to buy more

shares in your home

Moving into their home was a great step
for the Campbell family. Elvetham Heath,
with its tree-lined streets, village green,
community centre, supermarket, church,
pub/restaurant, nursery and primary
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school, leisure facilities and 48 acre
nature reserve, is the perfect place to
bring up a family.

“With falling interest rates, we were
paying more on rent

than on mortgage so

it made perfect sense =
for us fo staircase to =
100% ownership,”
he says.

George advises
planning ahead
when staircasing as
you will have to dig
deep into your
pockets to have your
house independently
valued and you'll also have a bigger
mortgage, but it's worth it. In fact,
without this option, many people would
never have the opportunity fo own their
own home.

For more information on Staircasing,
contact the Home Ownership Team
on 0845 606 1221

newhomes
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Launch of
The Ledge,

Kingston Court,
Portslade,
Brighton BN4 1

INplace are carving new ideas for
shared owners at Portslade.

Embracing it’s environment and
regenerative qualities with style and
vibrancy, this development provides
opportunity for those seeking their
inner beach — a contrast between fast,
industrial living and a laid back eco
haven. A versatile location — close to
the coast and with connectivity fo
major towns and cities — The Ledge
gives you time to do what you want,
when you want; whether its hitting the
beach or heading into Brighton — it’s
your choice.

The development consists of 28 two
bedroom shared ownership
apartments, located just 3.8 miles
from Brighton Pier. The apartments
are for sale through the New Build
HomeBuy, part buy, part rent scheme
with prices starting from £87,500 for
a 50% share of a two bedroom
apartment with the full market value
of £175,000. All of the apartments
have either a balcony or a terraced
patio area and some of the
apartments have sea views.

For more information contact the
sales team on 0845 606 1221 or
visit www.inplace.co.uk

Shenka Wildey

As the INplace
administrator | am
responsible for
making sure 100% of
our enquiries are
responded to.

On a daily basis |
read through emails
sent o both my own
and the INplace inbox
and | communicate
with potential tenants,
sending them
information on
properties or
developments that we
have coming up, or
that are available at the fime.

As well as dealing with the enquiries | am
responsible for making sure the websites
are all up to date with the relevant
information of viewing dates and
availability, as well as updating the
websites with fresh images of the
properties.

| like to call myself a “bits and bobber’. |
do a little bit of everything for the team,
including chairing the team meetings;
creating the agenda’s, getting files done
at short notice for members of staff when
they are in need of a helping hand. |
generally help out with everything within
the office, on the phone and via email.

| am a support for the INplace staff,
sales advisors in particular. Sometimes it
is difficult to keep on top of the
paperwork as well as viewings so | am
here to help the sales advisors and office
based staff with letters that need to be
issued or information that needs to be
sent out.

| spend a lot of time speaking with
customers on the telephone, giving them
as much information as | can or helping
them with challenges that arise
throughout the course of the sale.
Throughout my day | spend most of the
time on the telephone and on my emails.
Replying to enquiries that come through
during the day, this consists of me finding
out what property or area they are
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interested in buying in,
sending the relevant
information (brochures,
price lists, dates of
viewings) and booking
people in for a viewing.
| am then available for
them and the sales
advisor after they have
viewed and potentially
reserve a properly. To
request their
application and then
offer the property to
them.

Once | have done my
daily bulk of enquiries |
spend some time updating the marketing
progress reports for Kent, London and the
Hyde Martlet and Hyde Minster areas. |
receive updated development
programmes which tell me which
developments are waiting to be handed
over to ourselves and what date they are
hoping for. | spend time going through
the reports amending any date changes
and | record when | last updated the
websites. This file also gives us
information of the solicitors we are using
for each development.

| often receive calls from customers
wanting to know what they have to do
next. | either offer them an email that |
can send them which gives them an in
depth list of the things they need to have
prepared and what needs to be done
before the sale can go ahead, or | can
explain it on the telephone. Customers
often ask for the email so that it is easier
for them to go back to and remember.
Once a completion of a sale has taken
place and the customer has now moved
into their home, | call to see how they are
settling in and if they have any problems
that they wish to discuss.

This is our 6 week call back, part of the
INplace service promise. This is one of
the favourite parts of my job as | get to
hear how delighted the customers are
with their new home.
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How does this work?

Your shared ownership lease will set out what happens
should you want to sell your share in your home. Most
leases will give INplace the chance to find a purchaser for
you (known as a “nominee”). INplace will have a specified
period (usually 8 weeks) within which to find someone and
that nominee must exchange contracts with you within
(usually) 12 weeks. If the nominee does exchange contracts
you will pay INplace a fee of 1.25% of the sale price.

Whether the property is sold fo a nominee or sold through
an estate agent the price must be the current market value.
If INplace can’t find a purchaser or if they do find a
purchaser but that person does not exchange contracts
within 12 weeks usually you are free to sell your share on
the open market. You can instruct an estate agent to act
for you in the same way as you would for the sale of any
other property.

If you would like to find out more
about Selling Your Home contact
the Home Ownership Team on

0845 606 1221

omebuy home

What do | need to do?

As soon as you decide to sell your home you should contact
INplace. The first thing they will do is help you organise a
valuation and a HIP (Home Information Pack). You will then
have to wait to see if INplace can find a purchaser.

What about the conveyancing process?

You will need a conveyancing solicitor to act for you when you
sell the property and it is advisable to choose one as early as
possible. You will need to complete some forms for your
conveyancer and your conveyancer will need to obtain up to
date service charge and insurance information from INplace.

INplace will be able to give you details of conveyancers who
specialise in shared ownership.

How much will it cost?

When you sell a property you do not have to pay stamp duty.
The person buying from you will pay stamp duty on the price
they pay for your share. (If this is under £125,000 then there will
not be any stamp duty payable).

However, you will need to budget for other costs. You will have
to pay for a HIP and you will possibly need to pay the resale fee
of 1.25% or an estate agent’s fee and you will also have to pay
legal fees. The amount of the legal

—

fees will vary from firm to firm

but will probably be not less
than £500 plus VAT and
external fees. The external
fees on a sale are usually
fairly nominal.

Ruth Barnes,
Barnes Morley
Solicitor
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